
 

 

  

 

 

 

Let’s stay in touch 
                                  

Hello everyone 

All at Nugent hope that this e-newsletter finds you as well as possible, as we go into 

the third week of lock down and begin Holy Week. We are sending this newsletter 

to remind you that you are all very much in our thoughts and that we are still 

around for people if you need us, even if what we can do is limited. As the weeks go 

into months it may become a very worrying and lonely time for some of you, please 

do let us know if we can help in any way. 

 

All the Caritas team are remote working; we are still 

contactable by phone or e-mail.  Most of the volunteer 

work has had to stop with regard to the face to face 

contact though I know that many of you continue to 

support those you volunteer with in many ways via, 

skype, text, WhatsApp etc. Thank you for your continued 

support and commitment. 

I have to say, I am enjoying remote working, (missing 

the team and you of course!) learning new teckie skills 

and seeing how creative we have become in order to 

stay in touch and an extra bonus, being able to spend more time with my dog! 

 

The Caritas team have put this newsletter together to keep in touch with you, 

please do keep in touch with us!   During Holy Week we are launching a new 

Facebook page which is especially geared to our Deaf community, there will be 

regular updates on this page about the Easter preparations. 
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Archbishop Malcom in his recent pastoral letter said “Nugent is a joyful 

organisation at the heart of the diocese and is an expression of our deep faith. May 

the joy which Nugent brings to others in our local communities bring joy to you and 

your families as we look towards Easter. “  

As a volunteer with us, you bring that joy to those you serve, thank you.  With every 

good wish and blessing for Easter.  

Marie Reynolds Caritas Manager.  

 

A message from Nugent CEO -  Normandie Wragg 

It is important during this time and particularly for those working remotely, that 

you take care of yourself and your wellbeing and don’t feel isolated. Keep in touch 

with your colleagues and support each other with compassion. 
 

I think of you and the people that we serve every day, all day. Know that you are not 

alone and that by working together we will come out of the other side of this, 

stronger, closer and even more determined. I have faith, in this, together. 

 

 

Keeping in touch WhatsApp Group - Telephone Buddy 

In a bid to reduce social isolation amongst our volunteers and supporters of 

Nugent, we would like to keep in touch and support one another. We have set up a 

WhatsApp group and Telephone buddy service for a friendly chat during the 

ongoing crisis. 
 

WhatsApp Group - Caritas team have created a WhatsApp group to enable us to 

keep in contact and share ideas. If you would like to join our group please see 

below on how to join. 
 

Telephone Buddy - If you would like to receive regular telephone calls and have a 

friendly chat during the ongoing crisis. 
 

 

Please contact:  

Colin Pryor: 07909925594  Lorna Towner: 07795963466 

 

 

 

 



 

 

Food Market at Epsom Street Community Centre 

Many of you will know that we run a weekly food market at our Epsom Street base 

in Kirkdale, and as a result of the coronavirus we have started a drop off food 

hamper service  to those who in need. We are blessed to be supported in this 

venture  by our amazing volunteers who help us continue to reach the most 

isolated in our communities. We may need extra drivers to deliver food as the 

demand will increase in coming weeks, if you are available Tuesday mornings to 

lend a hand with this please get in touch.   The food market supports people of all 

ages, including:  working families, young mothers, older people from sheltered 

accommodation 
 

We are now running the market outdoors and operating social distancing to ensure 

the safety of our shoppers and staff.  We are very grateful to our donors and 

supporters including parishes and Fareshare to keep the food coming in, 

unfortunately,  supplies to the market have been reduced, with shortages 

elsewhere meaning supermarkets who normally support unable to provide goods 

in the same way. 

 

What can you do to help? At this stage we are very limited in our food supplies and 

this is impacting on those in most need. If you can donate, please do so here. 

 

 http://uk.virginmoneygiving.com/fund/epsy  
 
 

Quote from volunteer food delivery driver 

“The house I delivered to in Kirkby,  her next door neighbour is very elderly, and 

clearly had walking difficulties, she was slowly heading out for shopping when I 

called on her  neighbour.  I told her about the Nugent Community Market, and 

suggested to her if she didn’t make it out next week we could deliver  for her.  We 

will be putting this lady on our list. 
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Useful information 

Benefits - Increased standard universal credit allowances by around £1,000/ year 

for 12 months. From Monday 6th April, all new and existing claimants will have their 

standard allowance increased by £20/ week for 12 months. 

Increased working tax credit basic element by around £1,000/ year for 12 months. 

From 6th April increased by £20/week for one year for existing claims. 
 

 

Topping up pre-paid energy may be difficult if self-isolating but firms will help 

with emergency measures - Include posting cards loaded with emergency credit 

to those self-isolating, adding discretionary credit to your meter and allowing you to 

nominate someone to top up for you. Dealt with case by case if you are struggling 

contact your provider as soon as you can.  
 

 

Refunds - All rail tickets to be refundable- so go and check to see if you can get 

any money back on tickets- UK Transport guides 
 

 

TV packages - Sky Sports you can pause your Sky Sports subscriptions online 
 

 

Gyms - Puregym is letting members freeze membership for free for one month 
 

 

Cinema - Odeon- Limitless membership would stop automatically until the cinemas 

re-open. Takes 48 hours for payments to be paused but if payments does go 

through you will refunded automatically  
 

TV licenses delayed until August for over 75s  
 

 

Council Tax - No plans have been announced on reductions but Government 

looking into Hardship Fund shortly which might help some households. 
 

 

Mobile phones - Some mobile firms giving data boost and fee calls to help.  

Sky Mobile will provide extra data for free until April and  

Virgin mobile ‘Pay monthly customers will get unlimited calls. 

It might be worth contacting you mobile provider to see if they can help 
 

 

Card payments - The contactless card spending limit is now £45 on 1st April 
 

 

Watch out for scams - Common scam is sending research messages and links to 

sites for payment. Please do not click on links or attachments that look suspicious 

and never reply to unsolicited messages and calls asking for personal or financial 

details. 



 

 

Mind, Body and Soul 

Social media - Social media can be your friend when isolated but try to resist 

scrolling through Facebook and Twitter endlessly. Take a break from Coronavirus 

news and coverage. Always use credible sources for a limited time throughout the 

day.  
 

 

Help others - Helping others can boost your mood. This was the main reason why 

you might have become a volunteer with Nugent but you can still help others in 

different ways. Think about who is in your social circle and might be feeling 

vulnerable at this moment in time. Check in on them through phone, text or email. 

You can share news, offer encouragement and it will really help people to not feel 

alone and most importantly shows you care. 
 

 

Have fun with friends but this can be virtual - Stay in touch through video. Invite 

friends and family if you are apart to do simple tasks together such as cooking a 

simple meal or sharing cleaning tips. You could share highlights from your favorite 

book or film. Having virtual company can keep you connected but can fight 

isolation as well 
 

 

Stay Active and Fit - You can watch lots of online videos and find your favorite 

type of exercise for example yoga, meditation and dance. Encourage friends and 

family to stay active with you with a quick 10 minute workout as this can improve 

your mood.  
 

 

Create a schedule or plan - To help you keep motivated each day or week you 

might consider blocking off time for work and personal well-being. So you might 

want to take on a project such as learning to knit or sew or try to learn a new 

language. 
 

 

Plan for the future - This quarantine will not last  

forever. Try to think of fun times ahead such as planning  

a holiday and birthday celebrations. No dates have to be  

agreed but once the quarantine has been lifted. You can  

go about doing the things you enjoy with family and  

friends. 

 

 

 



 

 

Ideas to keep busy and get involved! 
 

Singing - If you enjoy singing, a choir group has been set up on Sefton Park Palm 

House Facebook page  
 

Reading - If you enjoy reading and need to escape then there are free audio books 

available to access and download- just type into a search engine ‘free audio books’  
 

Conservation - If you love animals then you can type into a search engine 

‘Edinburgh live zoo camera’ or ‘animal zoo camera’  
 

Fitness - There are lots of exercise classes online you can join such as Healthiness 

Ltd. They have been streaming classes live on Facebook. These sessions can be 

followed by participants in their own homes with no equipment necessary to 

enable them to keep active and connected. They will be offering a timetable of 

classes each day ranging from Chair Based exercises, Better Balance, Postural 

Stability, Functional Fitness, Pure Tone, Dance and many more. Here is the 

link www.healthinessltd.co.uk 
 

Cooking - If you are looking to learn to cook then you might want to watch some 

online cookery classes and then start creating your own recipe book. If you have 

family recipes then this would be a good time to record them and make your own 

family favorite recipes to keep and share with family members. 
 

Use Your Time in Isolation to Learn Everything You’ve Always Wanted To:  

Free Online Courses, Audio Books, eBooks, Movies, Coloring Books & More 
http://www.openculture.com/2020/03/use-your-time-in-isolation-to-learn-

everything-youve-always-wanted-to.html  
 

Guess the movie?  
Answers on the back page tut tut tut… 
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Guess the movie answers…. 
1.Silence of the lambs               2. Four weddings & a funeral   3. Castaway  4. ET  5. The sixth sense         

6. Edward scissorhand                    7. Blood diamond   8. Psycho  9. Les Miserables 10.Brokeback Mountain 

11.Moneyball               12.Kings speech   13.Finding nemo 14.Wolf of wall street 15.Blade runner          

16.The good, the bad & the ugly   17.Raging bull   18.A clockwork orange 19.American beauty 20.Casino royale               

21. The blair witch project              22.Trainspotting   23.Fight club 24.Lord of the rings    

  


