
 

 

  

 

 

 

Let’s stay in touch 
                                  

Volunteers’ Week is an annual celebration of the 

contribution millions of people make across the UK 

through volunteering.  Although the coronavirus 

pandemic has stopped many of the things we would 

usually do, like our annual volunteer thank you 

social event, many of you continue to support us. All 

at Nugent want to say a massive thank you to each 

and every one of you for all you do to support the 

people that we serve.  We couldn’t do what we do, 

without your support.   

Did you know that Nugent has over 200 volunteers? With a massive skill and knowledge 

set always ready to become  involved in so many different aspects of our work, from driving 

and collecting items for the charity shop, welcoming and supporting refuge families through 

the community sponsorship scheme, collecting and helping with food for the weekly food 

market, befriending service users in our care homes, working in our charity shop, helping 

with fundraising and events, involved in our governing body and other committees, joining 

children with learning disabilities on their faith journey through sacramental preparation, 

running community group for adults with learning disabilities and now helping us with online 

support during the pandemic.  

 

We know we have the best volunteers in the world!!! Not that we are biased in any way!  A 

HUGE thank you to each and every volunteer for your help, support, advice, time, care, 

friendship, prayers and your willingness to help.   We are 

truly blessed to have you as part of team Nugent. 

 

Marie Reynolds, Caritas Manager 
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A message from Nugent CEO - Normandie Wragg 

 

To our volunteers, 

I hope you are all keeping well in these unusual 

times.  

I would like to express my gratitude, to you, our 

volunteers, at the beginning of Volunteers Week. 

Of course, volunteers are appreciated across the 

year, and this is a special week of recognition for 

service that is undertaken by a community of 

like-minded people for the community.  

On behalf of our Trustees and our executive 

leadership team, I would like to thank you for all 

of your ongoing efforts and to acknowledge the immense values led contribution 

that you provide to our charity. 

It is because of your efforts, the people you have helped and our communities are 

stronger.  

Thank you again, 

Warm Regards, 

Normandie Wragg, MA, NCW 

Chief Executive Officer 

 

 

 

 

 



 

 
 

A change of focus for Volunteers’ Week this year is less on celebrations due to the 

social distancing restrictions but more about a ‘time to say thank you’ to all our 

wonderful volunteers that go that extra mile to help in their local community and 

many of Nugent services. During this difficult time we have not only seen 

volunteer’s step forward for Nugent but for many charities across the country.     

The Volunteer team would like to say a massive thank you to everyone for their 

continued support to Nugent. Please watch out on Nugent’s social media for 

updates during Volunteer’s Week. 

 
 

 

 

 

 

 

 

 Twitter - twitter.com/wearenugent 

 Facebook - facebook.com/wearenugent 

 Instagram - instagram.com/wearenugent/ 

 



 

Keeping in touch WhatsApp Group - Telephone Buddy 

In a bid to reduce social isolation amongst our volunteers and supporters of 

Nugent, we would like to keep in touch and support one another. We have set up a 

WhatsApp group and Telephone buddy service for a friendly chat during the 

ongoing crisis. 
 

WhatsApp Group - Caritas team have created a WhatsApp group to enable us to 

keep in contact and share ideas. If you would like to join our group please see 

below on how to join. 
 

Telephone Buddy - If you would like to receive regular telephone calls and have a 

friendly chat during the ongoing crisis. 

 

Please contact:  

Colin Pryor: 07909925594  Lorna Towner: 07795963466 

 

Here’s one I made earlier… 

Nugent are looking for any creative volunteers that would like 

to get involved with any online activities such as online chess 

which has recently been set up at one of our Nugent care 

homes.  

If you have a skill or creative flare then you 

might consider delivering an online 

demonstration focused on flower arranging to 

our service users across Nugent services.  

Do you like music? Do you love to sing? Are you part of a 

choir? 

Then Nugent would like to set up a virtual Nugent choir that is 

open to everyone across Nugent. We would be looking for a volunteer to 

help lead on this. 

Please get in touch with us to get involved: 

Colin:  Colin.Pryor@wearenugent.org 

Lorna: Lorna.Towner@wearenugent.org 
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Mass for Bishop Vincent Malone RIP    

It was with great sadness that we heard of Bishop Vincent’s 

death last week. 

Bishop Vincent was a great supporter of Nugent and Micah. 

He was a caring and wise man with a lovely smile and a 

gentle way. These great qualities were his blessings to us over the years as both a 

priest and as a teacher.  May he Rest In Peace. 

Archbishop Malcolm McMahon will celebrate Mass for Bishop Vincent Malone 

on Monday 1st June at 4pm at the Metropolitan Cathedral. 

It will be a private service that will be live-streamed on the archdiocesan Facebook 

and Youtube channels to allow those who wish to participate in the celebration.   

https://www.liverpoolmetrocathedral.org.uk/ 

 

Petition 

Petition for British Sign Language Interpreters to be on screen for all Covid 19 

announcements and PM updates on TV. 

The Deaf community are petitioning the government to make a commitment to 

provide BSL interpreters alongside any Prime Ministerial and emergency 

announcements during the Covid 19 crisis. This will allow members of the Deaf 

community to access information immediately in their preferred language. 

This service has been available in Scotland, Ireland and Wales since the lockdown 

began and UK Deaf BSL users are petitioning to make sure they receive the same 

level of information. 

Please click on the link below and sign this petition to ensure that a BSL 

interpreter is present at all emergency announcements: 

https://petition.parliament.uk/petitions/301461 

 

 

https://www.liverpoolmetrocathedral.org.uk/
https://petition.parliament.uk/petitions/301461


 

Food Market at Epsom Street Community Centre 

  

Many of you will know that we run a weekly food market at our Epsom Street base 

in Kirkdale, and as a result of the coronavirus we have started a drop off food 

hamper service to those in need. We are blessed to be supported in this venture by 

our amazing volunteers who help us continue to reach the most isolated in our 

communities. We may need extra drivers to deliver food as the demand will 

increase in coming weeks, if you are available Tuesday mornings to lend a hand 

with this please get in touch.   The food market supports people of all ages, 

including:  working families, young mothers, older people from sheltered 

accommodation 
 

The market now runs outdoors; we operate social distancing to ensure the safety of 

all.  We are very grateful to our donors and supporters including, schools, parishes 

and Fareshare to keep the food coming in.  Since the lockdown, we have supported 

1,217 people with food. Donations are always welcome, in particuar we need soap, 

toothpaste, shampoo, sanitary products and loo rolls.  

 

                     



 

COVID cash courses 
 

Together Liverpool and St Andrews Community Network are running a series of free online 

COVID cash courses to support anyone experiencing financial difficulties. Sharon attended the 

online course on Thursday 21st May 2020 which lasted about 1 ½ hours and provided up-to-

date information to help people financially navigate their way out of the lockdown. 

 

The course is aimed at anyone who is unsure of: 

 

• What they’re entitled to 

• Where to access support 

• How to begin accessing help 

• How to plan and cope financially during this period of uncertainty 

 

Sharon supports people with a range of issues so she signed up to the course which provided 

up-to-date information on: 

 

• Surviving Financial Shock 

• Statutory Sick Pay 

• Universal Credit 

• Housing Benefits 

• Furlough - the COVID Job Retention Scheme 

• Working Tax Credits 

• Difficulties with Mortgages, Rent and Loans 

• Budgeting 

• Debt Management Options 

 

Upcoming course: 

Thursday 4th June 11am -12.30pm - Register your place at: 

https://www.eventbrite.co.uk/e/covid-cash-course-liverpool-supporters-tickets-

105443785200?aff=erelpanelorg 

 

Sharon has recently had two major successful applications for clients. Client A, Sharon 

appealed the DWP decision about her clients PIP claim and requested a mandatory 

reconsideration. She submitted reports and claim forms. The client was later informed that the 

appeal panel had overruled the DWP position of refusing his claim and he received £7,700 in 

arears payments.  Client B was successful with an appeal, supported by Sharon for a PIP claim 

and he received £3, 500 in an arrears payment. 

Sharon Deverdie available for benefits advice and support. Sharon is part of Caritas Team and 

is a benefits advisor working in the community and at Epsom Street. If you would like any 

support in this area, Sharon is happy to help. 

Email: SharonD@wearenugent.org 

Call: 07795960394 

https://www.eventbrite.co.uk/e/covid-cash-course-liverpool-supporters-tickets-105443785200?aff=erelpanelorg
https://www.eventbrite.co.uk/e/covid-cash-course-liverpool-supporters-tickets-105443785200?aff=erelpanelorg
mailto:SharonD@wearenugent.org


 

  Holy Communion: Catechist resources 

Welcome to the Peggs 

family! 

 

 

 

Mary made the family from things she found 

around her home such as dolly pegs, ribbon, felt 

and buttons. 

Mary designed the Peggs family to be used by all 

children but with consideration for a child with 

learning disabilities. This is so children can act out 

their very special day together, in readiness for their 

first Holy Communion.   

We hope you have fun making up your own family 

members and Parish Priest. You can use this activity 

in both session 6 and 7 of W.Y.A. sacramental 

programme. 

We are praying together for all those who should 

have made their first holy communion this month. 

Holy Communion sets are expensive 

but you can make this one. (Left) By 

spraying yoghurt pots and plastic 

picnic cups to make a chalice and 

ciborium. You can use cotton reels 

with birthday candles for candlesticks. 

The gospel and priest are made from 

felt. He's standing up as Mary 

attached him to a clothes peg. 

You can put them in a special box with 

a piece of hemmed cloth to lay over it 

as an altar cloth, so children with 

disabilities can act out what the priest 

says and does on their special first 

Holy Communion day .  

Read gospel story of The Last Supper first on (page 3). Then you 

can act out together (session 7, page 4-5) from W. Y. A 

programme for Catechists and parents using the Holy 

Communion sets you have created. 

 



 

Good Shepherd sheep 

 

 

 

 

 

 

Give origami a go!                   

Try and have a go at making a panda or cherry blossom. Visit links below for 

instructions: 

https://origami.me/panda/ 

http://www.origami-instructions.com/easy-origami-cherry-blossom.html 

Don’t forget to send us a photograph of your origami work! 

Have you been shopping? Next time you 

go if you buy some fairy cakes or better 

still if you have made your own then you 

might be thinking of how to decorate 

them.  

You can make your very own Good 

Shepherd sheep (Right). You just need 

some chocolate spread, chocolate 

buttons and small marshmallows then 

you can decorate your fairy cakes into 

your own sheep design! If you have a go 

then please send in your pictures to show 

off your wonderful efforts to 

Mary.Beatham@wearenugent.org 

 

https://origami.me/panda/
http://www.origami-instructions.com/easy-origami-cherry-blossom.html
mailto:Mary.Beatham@wearenugent.org


 

 

For a high percentage of Deaf people, mainly those who were born Deaf, their first and 

‘native’ language is British Sign Language (BSL) not English; BSL does not follow the same 

structure as spoken English. So that’s why it makes sense to us to only sign and to allow 

spatial silence in the air, as the world is too noisy anyway. This is the Gift of Sign Language! 

Of course we do not want pity, but to welcome you to our world. 

The Caritas Deaf and Sign community Team are happy to welcome you to the launch of 

Caritas, DEAF Team Facebook page on Friday 22nd May 2020 

The page will include stories, news and information about access to Sign news and Sign 

masses with a link to the Catholic Deaf Association (CDA). They hold Zoom masses online 4 

days a week on Monday, Wednesday, Friday and Sunday see our Facebook page and the CDA 

www.cda (website) 

If you know or come across any Deaf people or hearing people who would enjoy connecting 

with us through Facebook or are out in the community alone please direct them to Nugent 

Facebook where they will find our page. 

Basic British Sign Language Sessions 

Damien, from our Deaf and Sign Community team has been teaching half an hour BSL 

sessions with his Caritas colleagues on TEAMS; if any volunteers or Nugent staff are 

interested in learning some basic BSL then please get in touch, if enough people are 

interested, he may be able to set up another short course online using zoom. If you are 

interested please get in touch with Damien via email: 

DamienM@wearenugent.org  

Contact the Deaf team if you have any news or events that you would like to include in 

future newsletters at: DeafTeam@wearenugent.org                         You can also text: 

Damien:  07825 033535 Denise: 07917 460791 

During the pandemic, the world is different, 

especially for the Deaf community, where 

hearing people can hear the news on the radio. 

The BBC news is shown without an interpreter, 

but there is an interpreter for the news 

updates for Wales and Scotland.   

As Deaf people we cannot hear music so 

instead usually we might take a walk, visit an 

art gallery, go swimming or go to the gym. We 

would enjoy socialising with our Deaf friends at 

MSDP but this is not possible at the moment.  

http://www.cda/
mailto:DamienM@wearenugent.org
mailto:DeafTeam@wearenugent.org


 

Borough Councils Covid 19 Emergency Fund (Liverpool 

Archdiocese) 

Many local councils have introduced an ‘Urgent Needs’ Fund for people who are 

currently experiencing hardship, due to the coronavirus outbreak. Each local 

authority will have different eligibility questions but you can visit and access 

information for your local area below: 

 

Local 

authority 

Website Telephone  

Liverpool https://liverpool.gov.uk/benefits

/help-in-a-crisis/liverpool-

citizens-support-scheme/ 

(0151) 233 

3000/3053/ 0800 456 

1523 
 

Sefton https://www.sefton.gov.uk/coun

cil-tax/council-tax-hardship-

fund-(covid-19) 

0345 140 0845 

Knowsley https://www.knowsley.gov.uk/re

sidents/benefits-and-

grants/emergency-support-

scheme 

(0151) 443 4476 

Halton https://www3.halton.gov.uk/Pag

es/CouncilandBenefits/Discretio

nary-Support.aspx 

020 7336 8331 

Wigan https://www.wigan.gov.uk/Resid

ent/Benefit-grants/Welfare-

Reform/Local-Welfare-

Support.aspx 

(01942) 404 040 

Warrington https://www.warrington.gov.uk/l

ocalsupportscheme 

(01925) 261148 

Chorley https://chorley.gov.uk/Pages/Ato

Z/Covid-19-(coronavirus)-

information-.aspx 

(01257) 515 151 

 

Sharon Deverdie available for benefits advice and support 

Sharon is part of Caritas Team and is a benefits advisor working in the community 

and at Epsom Street. If you would like any support in this area, Sharon is happy to 

help. Email: SharonD@wearenugent.org Call: 07795960394 

https://liverpool.gov.uk/benefits/help-in-a-crisis/liverpool-citizens-support-scheme/
https://liverpool.gov.uk/benefits/help-in-a-crisis/liverpool-citizens-support-scheme/
https://liverpool.gov.uk/benefits/help-in-a-crisis/liverpool-citizens-support-scheme/
https://www.sefton.gov.uk/council-tax/council-tax-hardship-fund-(covid-19)
https://www.sefton.gov.uk/council-tax/council-tax-hardship-fund-(covid-19)
https://www.sefton.gov.uk/council-tax/council-tax-hardship-fund-(covid-19)
https://www.knowsley.gov.uk/residents/benefits-and-grants/emergency-support-scheme
https://www.knowsley.gov.uk/residents/benefits-and-grants/emergency-support-scheme
https://www.knowsley.gov.uk/residents/benefits-and-grants/emergency-support-scheme
https://www.knowsley.gov.uk/residents/benefits-and-grants/emergency-support-scheme
https://www3.halton.gov.uk/Pages/CouncilandBenefits/Discretionary-Support.aspx
https://www3.halton.gov.uk/Pages/CouncilandBenefits/Discretionary-Support.aspx
https://www3.halton.gov.uk/Pages/CouncilandBenefits/Discretionary-Support.aspx
https://www.wigan.gov.uk/Resident/Benefit-grants/Welfare-Reform/Local-Welfare-Support.aspx
https://www.wigan.gov.uk/Resident/Benefit-grants/Welfare-Reform/Local-Welfare-Support.aspx
https://www.wigan.gov.uk/Resident/Benefit-grants/Welfare-Reform/Local-Welfare-Support.aspx
https://www.wigan.gov.uk/Resident/Benefit-grants/Welfare-Reform/Local-Welfare-Support.aspx
https://www.warrington.gov.uk/localsupportscheme
https://www.warrington.gov.uk/localsupportscheme
https://chorley.gov.uk/Pages/AtoZ/Covid-19-(coronavirus)-information-.aspx
https://chorley.gov.uk/Pages/AtoZ/Covid-19-(coronavirus)-information-.aspx
https://chorley.gov.uk/Pages/AtoZ/Covid-19-(coronavirus)-information-.aspx
mailto:SharonD@wearenugent.org


 

Ideas to keep busy with children 

Reading- children 

With the majority of school children now learning from home, Audible has released 

a collection of audiobooks for free. Books include Alice's Adventures in 

Wonderland, The Secret Garden, Winnie the Pooh and Timeless Tales of Beatrix 

Potter. Visit: https://stories.audible.com/start-listen 

Talking- children 

The British Red Cross designed a poster to promote a discussion between parents / 

carers with their children about ‘feelings’ especially if a child is struggling at this 

current time. 

 

Exercise- children and adults 

Online PE lessons for kids every weekday morning with Joe Wicks at 9am. He is live-

streaming a 30-minute PE class on his YouTube channel for free. If you can't tune in 

then, don't worry – you can watch them back whenever you want. 

If your children are getting restless, this is a great way to get them burning off some 

energy while they're stuck indoors, and a fun way to start the day if you're home-

schooling. 

Learning Languages- children 

To help children who are learning from home, educational software company 

Rosetta Stone is offering school children free access to its popular language 

courses for three months. There are more than 20 languages to choose from, 

https://stories.audible.com/start-listen


 

including French, German, Italian and Spanish. Rosetta Stone says that if you have 

more than one child you can sign up multiple times, you will just need to use a 

different email address each time. Visit: 

https://www.rosettastone.co.uk/lp/freeforkids/ 

Mental well-being- children and adults 

Free meditation via the Headspace and Calm apps. They have both set up free 

content specifically to help those struggling with anxiety and stress at this time. 

Calm is offering 'soothing meditations', a 'calm masterclass', 'calm kids' and 

mindfulness resources. Visit: https://www.calm.com/blog/take-a-deep-breath 

Headspace has support and information on meditations, sleep and movement 

exercises. Visit: https://www.headspace.com/covid-19 

Libraries offering free audio books 

If you are looking for you next book then look no further. Many libraries are 

offering a free service where you can access free ebooks, audiobooks and 

magazines to download. Visit https://www.readliverpool.co.uk/ to find out more. 

Watch out for scams 

Scammers are taking advantage of coronavirus to try to defraud people, especially 

the elderly and vulnerable. 

Action Fraud says you can protect yourself by: 

 Being vigilant for scam messages. This includes not clicking on any links or 

attachments if you receive a suspicious message, and not responding to 

any unsolicited messages or calls that ask for personal or financial details. 

 

 Taking care when shopping online. You should always do your research if 

you are buying from a company or person you don’t know and trust, 

possibly asking a friend or family member for advice first. If you do go 

ahead with an online purchase, you should use a credit card if possible for 

extra protection.  

 

 Protecting your devices from threats. This includes always installing the 

latest software and app updates to protect your devices from new threats. 

 

https://www.rosettastone.co.uk/lp/freeforkids/
https://www.calm.com/blog/take-a-deep-breath
https://www.headspace.com/covid-19
https://www.readliverpool.co.uk/


 

Boredom buster kits needed 

We're reaching out for ideas and help to put together ‘Boredom Buster’ packs to 

provide activities for our young people, to do together or individually. Help us by 

providing items for a Boredom Buster box. 

 

Think about your favourite games, and things to do, build a wish list, what would 

your Boredom Buster box have in it. We’re thinking crafts, games, puzzles, 

crosswords, knitting, making, drawing etc. etc. 

 

You can put a box together yourselves to donate or donate the things you think 

would be great to go in a box such as:  

 

• Rug making rags kits 

• Plaster of Paris moulds and paint sets 

• Uno moulding packs 

• Pamper packs 

• Board games 

• Craft sets 

• Puzzles 

• Scavenger hunts 

• Knitting packs 

• Crosswords 

• Jigsaws 

 

You can drop off your donations to the reception at:  

Marydale Children’s Secure Home, Blackbrook Rd, St Helens WA11 9RJ 

 

Let's keep in touch 

Caritas team will be setting up a short reflective online service for anyone in our 

local community who has a disability, or feels isolated and lonely.  Parents and 

carers are welcome too. It will be a quiet time in the day to reflect, share lots of 

thoughts and ideas, and to pray, sing and smile together! 

 More information will follow. Hope you will join us?  If you would like to find out 

more please contact Mary on email: Mary.Beatham@wearenugent.org  

 

mailto:Mary.Beatham@wearenugent.org


 

Guess the car brand?   

(Answers at the bottom of the page) 

 

  

 

 

 

 

 

 

 

 

 

Guess the car brand answers….  

1. Lamborghini 2. Porche 3. Tesla 4. BMW  

5. SEAT 6. Bugatti 7. Citreon 8. Volvo 

9. Mazda 10. Hyundi 11. Jeep 12. Abarth 13. Alfa 

Romeo 14. Lexus 15. Landrover 16. Mercedes Benz 


